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Who is HEYDOC Health?

] Good Morning,
Raymond Choy @

ey
r

i My Health Record

= Malaysian health-technology company
that provides fast, convenient and secure
access to medical care through digital
tools and trusted medical partners.

70 kg

= HEYDOC work with certified doctors,
pharmacies and organisations to make
healthcare simple, affordable and
accessible for today’'s workforce.

''''''
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What is Conditional Outpatient Benefit Programme (COB)?

" WE KONGSI

Anyone Can Afford Healthcare

e Access to affordable outpatient treatment
for selected common medical conditions

e Encourages early treatment and
intervention

e Reduces the need for hospitalisation

Supports accessible and cost-effective
healthcare

Programme Administration

e Healthcare Partner: HEYDOC Health
e Panel Clinic Network Provider: MiCare
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EXAMINATION

HEALTH CONSULTATION




Conditional Outpatient Benefit Programme

" WE KONGSI

Anyone Can Afford Healthcare

Multiple ways Easy access to

to access care doctor
Minimal Skip non-essential

waiting time clinic visits

» Consult a doctor from home
» Medication delivery to home or office

» Physical GP care when clinically required
» Support anytime & anywhere
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Conditional Outpatient Benefit Programme Include:

" WE KONGSI

Anyone Can Afford Healthcare

We include 17 diagnosis of acute ailments in the program

(2x episode of care a quarter, able to accumulate up to 8x a year)

e Dengue

e Viral Fever

e Bronchiolitis and Bronchitis

e Influenza

e Infectious Gastroenteritis and
Colitis

e Pneumonia

e Tonsillitis and Pharyngitis

e  Gastritis

e Urinary Tract Infection

e Mild Asthma Condition

e Sinus Infections
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e  Minor Cuts Requiring Stitches
e Sprains and Strains

e  Minor Fracture

e Skin Infections

e ENT Infections

e Respiratory Tract Infection

(Age 15 and below only)

Includes consultation,
medications, diagnostic and
imaging (if necessary)

Notes:

Covers either GP clinic
visits or telemedicine
services.

For GP clinic visits, 1 follow
up visit for the same
condition is included.

Coverage is capped at
RM120 for telemedicine
service and RM120 for GP
clinic visits.



Jl,
How Episode Usage Is Counted “,’EK?dNG,hs'

Telemedicine Service =1 episode
Covered up to RM120 per episode. Any amount exceeding RM120 shall be borne by the Member.
Medication may be collected via walk-in pharmacy or arranged for delivery.

Panel Clinic Visit = 1 episode
Covered up to RM120 per episode. Any amount exceeding RM120 shall be borne by the Member.

Visit the same panel clinic for same previous condition within 7 days = 0 deduction / same episode
as previous.

Example: (same diagnosis e.g Fever) Example: (different diagnosis or outside 7 calendar days)
Visit 1 Visit 2 ; Visit 1 (Fever) Visit 2 (URTI)
8 June 2026 (Day 1) 13 June 2026 (Day 6) : 8 June 2026 (Day 1) 16 June 2026 (Day 9)

Total =1 episode : Total = 2 episode
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" WE KONGSI

Anyone Can Afford Healthcare

Member Journey Flow

Account Creation

Waiting Period of 90-days Make the RM 15 outpatient fee payment

Success

Payment —
Success

Member to receive the Welcome email from
MiCare containing User ID and password the
next morning

Account created once payment verified
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Member Journey Flow "/ WE KONGSI

Anyone Can Afford Healthcare

New to the MiCare App?

==
—

)

@
Member return to Wekongsi
app and click the CTA again
to trigger SSO Login
Member click CTA from WeKongsi Mobile: App installation auto (#xxxx ) kel 2t

Sl e e PC: Scan the QR with mobile
PP PP y to install the application

Already have MiCare App installed

/’%

y

ﬁ Manually login using

H User ID and Password

, Member automatically logged in through SSO
(kxxx )

Member click CTA from WeKongsi on mobile/PC or open
MiCare app manually
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77— Manually login using User ID and Password
’_—;sw{{,

- Single Signh-On
. (SSO)

. SSO allows users to

. log in once and

. securely access

. MiCare app without

* needing to remembe
* username and

* password
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MiCare Mobile App

MyMed Key Features

Good Morning,
Alan Tan

@ E-Medical card : ing: E] 2 B =

Guarantee Claim TeleMed Medical
Letter (L)  submission card
Whats Hot
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@ Talk to doctor online
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Welcome Email WE KONGSI

Anyone Can Afford Healthcare

Please refer below for steps to register in the MiCare Mobile Apps:

1. View welcome email blasted on the following day after
payment to WeKongsi has been completed.

Search for “MiCare MyMed" in your phone's App Store

Use your undersigned User ID below to register as a new user

Key in your temporary password as shown below to log in to

Mobile Apps (If you have logged in to the web portal, please
use your new password)

H N

« Your User ID: “WKS" + NRIC/Passport No without dash
Eg: “WKS99xxxx10xxxx"

« Your First-time login: DOB (ddmmyyyy)

Kindly take note that if you did not receive Welcome Email, you can use login

credential to access our mobile apps.
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MiCare Mobile App "}/ WE KONGSI

Anyone Can Afford Healthcare

How to Download

Open Google Play / Apps Store / App Gallery on the phone & find “MiCare
MyMed” or scan the QR Code to download the MyMed app

e Only members require to download the MiCare
MyMed App

e During clinics visits, dependents only require to
show e-Card with the details, present at the clinic

MiCare MyMed

i

GETITON
® Google Play

) 1
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" WE KONGSI

Login MyMed App

If you forgot your user ID and password, please contact MiCare via callcenter@micaresvc.com
call our toll free no 1800-88-7940 for assistance

Login Details

User ID: “WKS” + NRIC without “-”

Password: DOB
(Format: ddmmyyyy)

Sample:
User ID: WKS800000112222
Password: 00001980
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Login Page

WE KONGSI

Anyone Can Afford Healthcare

MY|\-ED

LOGIN REGISTER
&mall | user 10

alantan@abe.com

By logging in, you aro agres 10 the Terms of Use & Privacy Policy

Forgot your User I o Password?

Quuicse

Version 20
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MY-\-ED

LOGIN REGISTER
emall | User ID

alantan@abe.com

pas:

8yloggingin. you are agree to the Terms of Use & Privacy Policy

Forgot your User ID or Password?

T

Version 20

| Change Password |
I (First timer only) I

Setyour new password so you can login
and access your account

a Change Password

Your New Password must:

+ Have atleast & characters

X Have uppercase, lowercase and numbers(eg. Ab2)
 Have atleast one special characters(eg. @.$.%)

+ Notbe the same as your useriD

X Match Confirm Fassword

| Welcome Page ‘
l (First timer only) ‘

Welcome

Welcome to our smart apps (MyMed)
specially designed for our valued
customers.

MyMed provides personal claims
information including status of your
Guarantee Letters and Claim
accessible at your finger tips.

9:36

Good Morning,

Alan Tan

Guarantee Clalm TeleMed Medical
Letter (GL)  submission Card
Whats Hot

YOUR HEALTH
) PRIORITY




" WE KONGSI

Anyone Can Afford Healthcare

Biometric Authentication

Fingerprint Face ID

Face ID Authentication

MY-\-ED MY-\-ED

Use your Face ID for faster, easier access to

FINGERPRINT LOGIN REGISTER Your account. LOGIN REGISTER

AUTHENTICATION
Emall / user ID email / User ID
Use your Fingerprint for faster, easier alantan@abc.com alantan@abc.com

access to your account.

By logging in, you ore ogree to the Terms of Use & Privacy Policy By logging in, you cre agree Lo the Terms of Use & Privacy Policy

Next Next
Forgotyour User 10 o Password?

Skip
Forgot your User 1D or Password?

Enable Fingerprin
Login with Fingerprint
A

\' skip J

Login with Face ID

[

Enable Face ID

@uicare

version 20

Version 20
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o AL/
My Profile WEKONG,,S'

All personal information is provided by WeKongsi
and users are not allowed to edit personal

information in the application.

If any personal information is incorrect, members
may contact WeKongsi Customer Service via
WhatsApp at 010-876 8760 for assistance with

amendments or updates
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Medical Card

" WE KONGSI

Anyone Can Afford Healthcare

Good Morning,

Alan Tan

g B

Guarantee Claim Telel Medical
Letter (GL)  submission card

Whats Hot

Benefits and Utilization =

|  employee/policy Holder D [insured

R © 0
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Medical Card

Employee/Policy Holder  Dependent/insured

CONDITIONAL OUTPATIENT CARD

‘CONDITIONAL OUTPATENT BENEFIT

#w: KONGS!

ADAM LEE
000000-00-0000

Gwicas ze

@ 1300881234

SIS CONDITIONAL OUTPATIENT CARD

CONDITIONAL OUTPATIENT BENEFT

ADAM LEE

000000-00-0000

@UICARE smmme

& 1300881234

Medical Card

Employee/Policy Holder ~ Dependent/insured

Select Dependent/Insured

NG CONDITIONAL OUTPATIENT CARD

ADAM LEE
000000-00-0000

® 1300 881234

#wsmwssr CCONDITIONAL OUTPATIENT CARD
NDTIONAL CUTPATINT BN

ADAM LEE
000000-00-0000

& 1300881234
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Dashboard - Utilization & Claim History wsmd"e,hs'

Good Morning,
Alan Tan

Good Morning

= Good Moming,
Alan Tar

PO Claims History Niorw moce >
% = Z Benefits and Utilization -
B B & & "~ )
—t o s | Employes/roiicy Hatzer  Dependent/insred Employes/Poficy Holdes e
saar - 2 H H et cucnas
st G R Al o e — Track your Medical Benefits
Select Yeor v
Whats Hot . I q—' Reforerce No ' 173485739
, ° 2x episodes of care a quarter
YOUR HEALTH . @GP Maximum Vists per e  Covers 17 Diagnosis
. PRIORITY ¢ 2.00 < e  No shared with dependants iy
Balance | Retaeance No ;123456780
0.00/2.00 v/ Easy Tracking FQ] =
Birthday Greeting Used/Limit v Full Transparency ,.f_‘,‘ —

?- Releronce No - 123456784

Benefits and Utilization

|  Employsa/Policy Hoiser  Dapendent/insured
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First-time TeleMed login

" WE KONGSI

Anyone Can Afford Healthcare

= Good morning, Employee 10!

I would like to submit

Search For Panel Provider Telemedicine Service
Al

Guarantee Claim X
Letter (GL) ~ Submission TeleMed 47 Medical Card

For

I @ TeleMed with Pharma

- - Please Select - -

Whats Hot

Benefits and Utilization -

Employee/PolicyHolder Dependents/Insured

01 JAN 2026 - 31 DEC 2026 \4

'g‘F'E‘ Hospital Annual Limit
~ " laal !
18] & i3 JA

Home privilege Notification
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Telemedicine Telemedicine

Telemed - Consent

Telehealth/Telemedicine Consent
Last updated: 6 May 2025

By accessing, engaging and using this Telehealth/Telemedicine}
service and platform, I hereby voluntarily consent to receive
remote healthcare services provided by qualified and licensed
professional doctors from Alpro Clinic who are registered with
Malaysia Medical Council (MMC). I understand that MiCare
Sdn Bhd is not the healthcare provider but provides the
technology platform that connects users to qualified doctors
from Alpro Clinic.

I'acknowledge and understand that the services provided on thi|
platform may include the practice of healthcare delivery,
information sharing, and transfer of other health related data
using interactive technologies, including but not limited to text|
or picture messages, audio, video or other forms of digital
ion in with the Telemedicine Act 1997.

I fully understand there are potential risks with this technology
and that this is not a substitute for in-person cl|mcal
consultation. I also und d that Itati is of
diseases/ailments and treatments cannot be performed via
virtual consultation (text, audio, video or email) alone in view
of its limitation. I may be advised to seek in-person medical
attention if the attending medical provider deems it necessary
based on the nature of my condition.

T understand that I have the right to withhold/withdraw consent
at any time without (i) affecting my right to future care and/or

treatment I am entitled to; or (ii) risking the loss of withdrawal
of anv nroeram henefits to which T wonld otherwise be entitled

( ]
e )




Ju,
First-time TeleMed login M:-Ko"e.hs’

< il M m e e

Height
One Time Password Code One Time Password Code o Delivery Address —
' ‘ - [ E8)

Employee 10 |
2 1 8 6 4 6 Country Weight
Country ‘

| Malaysia V| 'B Ibs ||
Malaysia V| \

Name

State Heart Rate
Mobile Number Didn't receive the OTP? v,

(

[ 1 ] Selangor | ( bpm

Gl Blood Pressure

We will send you an OTP code on this mobile no. for verification
/ mmHg
Email
@yspsah.com OTP SMS sent. Please insert the received Blood Glucose (Non-Fasting)
OTP to proceed.
mol/L

Body Temperature

Postcode
oK ‘ w

HbAlc

City
mmol/mol |

7 .
[ Cancel ] ( back ) C back ) f Skip J

Enter Mobile Request SMS Enter OTP Enter Delivery Fill in Biodata or Skig
Number OoTP Address
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How to Start Telemedicine Services (1/2)

WE KONGSI

Anyone Can Afford Healthcare

Telemed

Chat History

=

e-Prescription e-Referral Letter

E My Health Record

View more >

Weight Height
0.00 o
Blood Pressure Heart Rate

Start Chat

< Patient Condition

& 2 3

Add as many symptoms as you can to help doctor
advise better

| Medication Refill { F:wr || F[u | Cth |
| Sore Throat | Blocked Nose | ( Piarrhoea |
| Dizziness | Headache | fTirednes; J
| Vomiting | Sleep Problem§ | Back Pain |

| Stomach Pain |

| Skin Conditions | | Allergies | | Others |

Other Symptoms

Choose
Symptoms

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health

| Eye Conditions ’f

< Patient Condition
(1] (2] 3

Do you have any allergies?

Are you currently taking medication?

Notify if Any
Allergies




How to Start Telemedicine Services (2/2)

'WE KONGSI

Anyone Can Afford Healthcare

Doctor Profile

Dr.NUR SYAFIQA BINTI MOHAMED JAMIL
ONLINE

¢ Specialty
ﬁ Current Practice

& Credentials

-~

a Educational

Q Country of Practice
Languages

0 About Me

1 J

Request to Chat

Start Chat with
Assigned Doctor

DR. NUR SYAFIQA BINTI MOHAME... now
Hi, greetings. This is Dr Syafiga here. | am
currently attending to multiple patients a...

Search For Panel Provider

e s
g (g &

Guarantee Claim
Letter (GL)  Submission

TeleMed  Medical Card

Whats Hot

Benefits and Utilization -

Employee/PolicyHolder Dependents/Insured

01 JAN 2026 - 31 DEC 2026 Vv

IHFE' Hospital Annual Limit ‘
1 = loal .

) N i PAS

Home Wellness Privilege Notification

Wait for Notification
of Doctor’s Reply
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< @ Dr. Nur Syafiga Binti M...

ONLINE

TODAY

Hi, greetings. This is Dr
Syafiga here. | am currently
attending to multiple
patients at the moment, so
replies may be a little slow.
Please feel free to leave
your queries, and | will get
back to you as soon as |
can. Thank you for your
patience and
understanding.

09:49 AM

Type a Message

®

Text or Voice
Message

(&)

DR Demo Acc

Incoming Call

Accept Decline

Doctor may
Start Voice Call
if Needed
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How to Get e-Prescription After Telemedicine Services (1/2) WEmd'm,hs'

Telemed

E-Prescription < ID : e26e5fbc-5b6d-482b-9f2e-be39866d975f

PiLcube Is a multi-dose dispensing pack
Get e-Prescription from our doctor that organizes your medication according to
on call now e-prescripticns from doctors

Do you require Pil.cube?

- v “
)
@ e-Prescription History Naine IT Test dependent
CODE000453
ID  e26e5fbc-5b6d-482b-9f2e-be39866d975 Date of Birth 01 Feb 2011
f
NRIC CODE002
Given by DR.CHEAH MEI FUNG
| Address Jin Aman Perdana Utama
Start Chat Chat History Baia 25 Aug 2024, 05:19 PM

Doctor's Remark  doctor test
Delivery Method -

g Delivery Status - Allergies
' ‘ Height 180cm
A [ Proceed )
Weight 65.00kg

Prescription, e-Referral Letter
Diagnesis (ICD-11) TS51.2 - 2-Propanol

E My Health Record View more > Date 25 Aug 2024

e26e5fbc-5b6d-482b-9f2
e-be39866d975f

Prescription ID

Weight Height
0.00 o No Drugs

Blood Pressure Heart Rate
“ e

Click on Choose & Choose ‘No’ Choose Delivery
‘E-Prescription’ Proceed Method
WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health
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How to Get e-Prescription After Telemedicine Services (2/2) ’g.h

WE KONGSI

oL

Choose a Delivery Method

a Self Collection

Door-Step Delivery

Self-Collect or

Delivery

Select Self Collection Location

KLINIK ASIA TEBRAU
Address

NO. 111, JALAN PERISAI, TAMAN SRI TEBRAU,
80250 JOHOR BAHRU, JOHOR

Operating Hours

Sunday 24 HOURS
Monday 24 HOURS
Tuesday 24 HOURS
Wednesday 24 HOURS
Thursday 24 HOURS
Friday 24 HOURS
Saturday 24 HOURS
Website

o

Telephone

07-3333234/3322649

KLINIK ADHAM (TAMAN SRI SAUJANA)

Address
NO. 5, JALAN SS 1/1, TAMAN SRI SAUJANA,
81900 KOTA TINGGI, JOHOR

Operating Hours
Sundav 9.00AM-9.00PM

If Self-Collect, Choose

Pickup Pharmacy

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health

Door-Step Delivery Status

DOOR-STEP DELIVERY

Please input your address

DELIVERY DETAILS
Name
IT Test dependent CODE000453

Address
JIn Aman Perdena Utama

Telephone
+60142983679

If Delivery, Verify
Delivery Location

Door-Step Delivery Status

2024-08-26 09:58 AM

Status not available

View Tracking A
26 August 2024, Our assigred outlet will contact you
9:00AM shortly for your medication delivery

arrangement.

26 August 2024, Hi, IT Test Degendent CODE0CD453,
8:30AM your crder number ACD295-FSJW04-
SICCis currently in process.

26 August 2024, Dear valued custome, thank you for
8:20AM order ng medication(s) from us. We
will process your prescription and
get back to you as soon as possible.

26 August 2024, Door-step delivery

8:00AM IT Test Dependent CODE000453
JIn Aman Perdanz Utama
+60143983679

Track Delivery
Status



How to Access e-Referral Letters

WE KONGSI

Anyone Can Afford Healthcare

e-Referral Letter

MC00000114
@ 25 Aug 2024, 05:28 PM

[ View Document

Start Chat Chat History

&

e-Prescription e-Referral Letter

IE My Health Record View more >
Weight Height
0.00 o
Blood Pressure Heart Rate

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health




" WE KONGSI

Anyone Can Afford Healthcare

Healthcare Professionals You
Can Trust

HEYDOC doctors are highly qualified and
carefully vetted to ensure they meet the
highest standards of Malaysian medical

practice

£ Malaysia Medical Council Licensed
-’ﬂ\- Multi-Language
\\1/4

Multi-cultural Competency

i

al - .

1] U Telemedicine Certified
‘—J‘\,,—. HIPAA Compliance Trained

‘:”’ Valid Annual Practising Certificate __
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Panel Provider Locator (1/2)

" WE KONGSI

Anyone Can Afford Healthcare

How to Find and Choose a Panel Provider

Members may search for panel clinics through either the WeKongsi App or the

MiCare MyMed App

WeKongsi App

1. Go to Wekongsi platform and search
for clinics info

2. Type in your address or postal code to
search for nearest clinics

3. Matching clinics will be displayed at
below list

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health

All clinics

Clinic

Johor

Kedah

Kelantan

Melaka

@UicARE

List of All Panel Clinics thru MiCare

We Kongsi offers you more than 4,000 panel clinics nationwide. Find your nearest service provider here.
[] Micare Hotline: 1800-88-1940:

View Neareast Cliiics Search name or addres:

ddi

B
i}
B




Panel Provider Locator 2/2

"/ WE KONGSI

Anyone Can Afford Healthcare

How to Find and Choose a Panel Provider

MiCare MyMed App

2E) 10000000 |

SA% veses

i 3000080

fa
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Go to the home screen and click on the
"Search for Panel Provider" tab.

Filter locations and types of panel
providers according to your
preferences.

Use the Locations filter to search by
proximity or state preference.

Utilize the Type of Panel Provider filter
to narrow down your options, such as
by choosing Clinic.

The map displays the nearest clinics.

Once at the clinic, either show the
receptionist your MiCare-FutureK eCard
or inform that you are under MiCare
TPA and present IC




JU.
Clinics in Our Network (~4,500 Nationwide) “ftx?dna,s'

Examples of Clinics You Can Visit
= |~ = '
HaY B KLINIK MEDIVIRON w25 KLINIK ANDA
77-RAV * ULTRASOUND - BLOOD TEST Pl

; PYIT, |
Poliklinik Dr, Azhar Careclinics Klinik Mediviron Klinik Anda

(@ careclinics

How to Identify Clinics

in Our Network

Look out for the MiCARE sticker
at the clinic door.

ucs: |
® Look for this
sticker

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health
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How to access care through HEYDOC panel clinics WEKONG.,,S'

For suitable non-urgent conditions, care may start via Telemedicine Services

O With an e-Referral 04 *Urgent Cases

*The list below is for reference only and not exhaustive. It includes common examples
of urgent cases.

Fever >3 days or not improving

Severe sore throat / difficulty swallowing
Chest pain or tightness

Shortness of breath

Acute asthma attack

Seizures

Severe abdominal pain

02 Outside of Telemedicine

Services operational hours o _
Daily (9.00 am - 10.00 pm) Injuries / bleeding / trauma

Cut off time is at 5.00 pm for medication delivery

If symptoms are severe or worsening, seek immediate
03 When MC is required emergency care or visit the nearest hospital.

Medical certificates are issued at the doctor’s clinical
discretion

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health



Access to Panel Provider (Clinic)

WE KONGSI

Anyone Can Afford Healthcare

Member visit Panel
Provider

Please be advised that you
must present your
identification card to access
the cashless facilities during
your member visit. Failure to
do so will result in denial of
usage.

Remarks:

* ROA at panel clinic is required due to complying with Personal Data Protection Act (PDPA) required by Bank Negara Malaysia (medical

Submitting the
Record Of
Attendance (ROA)
form is required.
Alternatively, scan
the ROA QR code at
the panel provider

Members are
required to present
either their e-Card or
NRIC for verification

confidentiality) and confirm the attendance of member

Panel Provider verify

membership status,

perform registration

by check eligibility &
limits

If within benefit
limits, member may
proceed to seek
treatment on a
cashless basis

« Vitamins & Supplements are not included, members are required to pay either it is upon request or being prescribed.

WeKongsi Conditional Outpatient Benefit (COB) | Powered by HEYDOC Health

If have exceed the
benefit limit,
member to pay for
any charges
incurred




Registration Of Attendance (ROA QR)

" WE KONGSI

Anyone Can Afford Healthcare

9:36 all T ==

= Good Morning,

ScanROA QR [ mswy ) X Scan ROA QR
Alan Tan

Guarantee Claim Telemed Medical
Letter (GL)  submission card Please select and tick the below box to

register the Registration of Attendance (ROA).

Whats Hot

— \ T Z2 Registration of Attendance (ROA)

YOUR HEALTH
2 PRIORITY

1 would like to register attendance for

Anna Johnson v

[:] By scanning this QR code, | (employee/
dependents) hereby give consent and authorise
the clinic to release any inf tion related to
this visit to MiCare Sdn Bhd, the employer/payor
for purpose of processing this medical claim,

ber stlll can use manval reglsua:

the scanning is unsuccesstul

Benefits and Utilization =

| p [Policy Holder [Insured

EE S

(3
|
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ROA QR History

—
= ( AlanTan )

Patient Name : Alan Tan

Patient Name : Alan Tan
Date : 20 Jul 2022

Hospital / Clinic : Hospital ABC

Patient Name : Alan Tan
Date : 20 Jul 2022
Hospital / Clinic : Hospital ABC

Patient Name : Alan Tan
Date : 20 Jul 2022
Hospital / Clinic : Hospital ABC

Patient Name : Alan Tan
Date : 20 Jul 2022
Hospital / Clinic : Hospital ABC




Helpline

WE KONGSI

Anyone Can Afford Healthcare
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CONTACT US

Whether you have questions about our services, need support, or want to share

your feedback, our dedicated team is here to assist you every step of the way.

Membership / Entitlement Related App / Account Related

Website: www.heydochealth.com Website: https://eclaims.micaresvc.com

Email: callcenter@micaresvc.com

Phone: 1800-88-79407 2917

(toll number)

Email: support@heydochealth.com

Phone: +60 17707 2917
(Whatsapp Message only)

Operation Hour: 9.00 am to 10.00 pm - Operation Hour: 24 hours daily
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Q&A SESSION

Let us address anything you would like to understand further
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